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QUY DINH
VG viQc khio s5t l6y f kiiin phnn h6i ciia cdc b6n li0n quan

(Ban hdnh kim rheo Quyih dinh siigJi/QD-DHYKV ngity ofuthdng 6 ndm 2023 cia HiAu truong

trudng DHYK Vinhl

Chuong I
QUY DINH CHUNG

Di6u l. Phgm vi 6p dgng vir tliii tuqng 5p dgng

l. VEn bin ndy quy dinh v€ hoat dQng l6y j kitin phAn hdi (LYKPH) cua c6c b0n li0n

quan uA hoat dQng cldo tao, nghi€n cuu khoa hgc vd phuc vu cQng ddng cua Truong D4i

hoc Y khoa Vinh; trrich nhi6m c0a cii nhdn, don vi li6n quan trong vi6c tri6n khai, qudn 11

vd didu hdnh hoat cl6ng LYKPH cria c6c b€n li6n quan.

2. Quy dfnh ndy 6p dr,rng d6i vdi cdc don vi, c6n bQ giang vi€n. nh6n vi6n h5 tro.

ngudi hoc cia Nhd trudng vd c6c t6 chric, c6 nhdn c6 li€n quan.

Di6u 2. Giii thich thu$t ngii
Trong vdn bdn ndy, c6c thu4t ngir dudi <t6y duoc hi6u nhu sau.

t. Hoqt dang ldy it ki€n phdn ftdr: la vigc thu thflp cric if ki6n cta c6c b0n li6n quan v€

c6c hoat dQng cria Nhd trudng th6ng qua ciic c6ng cu. hinh thric l6y y ki6n khric nhau.

2. Cdc bAn hAn quan; ld nhtng ngudi duoc LYKPH v0 c6c hoat ddng cido t4o. nghiOn

criu khoa hoc vii phuc vq cQng ddng cria Nhd truong bao g6m: ciic don vi. ngudi hoc. cuu

nguoi hoc, giing vi6n, nh6n vi6n h6 trq. dQi ngt tdnh dao vd qudn ly. nhd sti dung lao dQng.

dQi ngfi chuy€n gia, t6 chric vd c6c c6 nhin c6 li€n quan khdc.

3. Ngtrdi hpc: bao gdrn sinh vi€n. hgc vi6n dang theo hoc tai trudng t4i thoi di6rn lA1

,..i . , . :..y Kren pnan hol.

4. Chu trinh PCDA ld mQt chu trinh cii ti6n li6n tuc trong hQ th6ng qudn lli chit

luqng. Chu trinh PCDA bao gtim: "Plan - Do - Check - Act" ld *thi6t lap k6 hoach - thuc

hiQn k6 hoach - ki6m tra, denh gi6 - cdi ti6n".

Didu 3. Mgc ti6u cia hogt tlQng l6y f ki6n phnn h6i cta c6c b6n li6n quan

l. G6p phAn thqrc hiQn quy ch6 ddn cht trong Nhd trudng'

2.Quydinhg6pphannAngcaotinhthdntriichnhigrrrctac6lnbQgidngvien'nhdn
vi6n h6 trq vir nguoi hoc trong viQc thuc hi6n firr,rc ti€u ddo tao cria Nhd trucrng. xdy dung

dQi ngt gidng vi6n c6 phim chAt dao ttric nghd nghiQp vd trinh d0 chuy€n mdn cao. phong

ciich vd phuong phrip giing d4y ti6n tit5n, hien d4ir xAy drrng d6i ngt nh6n 
'i6n 

h6 tro

chuyen nghiQp, ndng dQng. tinh than tr6ch nhicm trong c6ng vi€c; hinh rhdnh vd phdt trien

j thtc d6ng g6p mang tinh chdt xdy dgng cria ngudi hqc v6i quytin lqi' nghia vu hoc t$p'

rdn luyQn crla bdn th6n. tir d6 g6p phin n6ng cao ch6t lugng cdc ho4t dQng cria Nhd trudng'

3. T4o th6m mQt k€nh thong tin a.i lantr dao Nhd truong chi d4o xdy dgng k6 ho4ch

cdi ti6n ch6t luqng. rtdm b6o rnpc ti€u nAng cao ch6t lugng gi6o dqc cia Nhd trudng: giip
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dQi ngn giing vi€n didu chinh hoat dQng giAng d4y vri nghidn cuu khoa hqc; dgi ngi nhAn

vi6n h5 trg c6 th6 tg didu chinh phuong ph6p ldm viQc hiQu qu6 hon, c6 y thric n6ng cao

ndng luc chuy€n rn6n. nghi€p vu.

4. Tdng cuong hiQu luc, hi€u qui trong qunn lj.
5. Xdy dqng vd phrit tri6n "Vdn h6a ch6t luqng" trong NhA truong.

Didu 4. YGu cAu diii vrii ho4t tlQng l6y j ki6n phin h6i cta cic b6n li6n quan.

Nham ddp rtng mr,rc ti6u n€u tr0n, hoat dQng LYKPH cua ciic b€n li€n quan theo thlng

quy trinh, c6ng khai vd tuan tht c6c yOu cAu sau:

l. C6ng tac LYKPH cua cac bdn liOn quan duqc ti6n hanh dinh lc) thuorg xuy€n hang ndm.

2. DAm b6o tinh truyAn th6ng vd nhirng gi6 tr! d4o dr?c, vdn h6a t6t dgp trong m6i

trudng gi6o dgc, dio tqo;

3. ViQc LYKPH cta cdc b€n li6n quan phAi ddm bio tinh th6ng nh6t, ddnh gi6 dAy dri

cdc ti6u chi, phin 6nh duoc chAt lugng ciic hoat ddng cria Nhi truong;
.1. Th6ng tin phAn hdi phai dugc xri l!. phAn tich kh6ch quan, trung thuc vd duoc sir

dung clung muc dich.

5. ViQc LYKPH kh6ng lim inh hudng tdi ho4t d6ng chuy6n m6n cria cric bdn li€n

quan duoc l6y j kitin phnn h6i.

6. Ktlt quA d6nh gi6 ld mQt k6nh th6ng tin gitp cho c6c don vi, cd nhan li6n quan c6

c6i nhin kh6ch quan vd nhirng di6m manh cing nhu ph6t hiQn nhfing di6m con tdn t4i, ldrn

co sd <16 xdy dung k6 ho4ch. giAi phdp cdi ti6n ch6t lugng, g6p phAn nAng cao chdt lugng

c6c hoat clQng trong Nhd truong.

7. E6m b6o cdc b6n li6n quan cluoc giii thich vd c6 nh6n thr?c riing vd mqc dich. y

nghia crla ho4t dQng l6y j ki6n phdn hdi.

8. Drim b6o c6c ho4t d6ng LYKPH c{ra c6c bdn li6n quan dugc tri6n khai theo dung

chu trinh PCDA.

Di6u 5. Trrich nhiQm chi tlao vir cht tri ho4t tlQng LyKpH cia c6c b6n li6n quan.
l. Hi6u truong chiu trrich nhi€m chi d4o th6ng nh6t toan diQn d6i vdi ho4t dQng

LYKPH cua cdc b6n li€n quan.

2. Phbng Thonh tra & Eim bdo chdt lrqng chiu trdcl.t nhiAm sau ildy:
a) Tharn muu girip Hi6u truong trong chi dao xdy dgng kri ho4ch, t6ng k6t, danh gia

hi6u qud hoat ddng lAy f kii5n ph6n h6i.

b) Chri tri thuc hi€n hoqr dQng LyKpH cria ngudi hgc vd cric ho4t <rQng h6 trq ngudi
hQc.

c) Ciic hoat dQng giing day cria giing vi€n.
3. Phbng Ddo tgo chiu tdch nhiQm chi tri tlqc hiQn ltoat dong LyKpH d6i vdi cdc,:.

dot ltro g sou.'

a) Nhd st dung lao dQng vd chAt luqng dio rao.

b) Nguoi dang hoc vd ngudi hoc rruoc khi t6t nghiQp.
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c) Kh6o s6t nhu cdu cria thi truong lao dQng (khi thi6t kd chuong trinh d4y hoc ).

g Ll,y ! ki6n cdc bOn li6n quan ( nhh st dqng lao ddng, chuydn gia giiio duc. gidng

vi€n. ngudi hgc, cr,ru nguoi hqc) dC thi6t k6, chinh sria vd phrit tri6n chucrng trinh ddo rao.

4. Phbng COng tdc sitrh vidn cltiu trdch nhi€m chu tri thtc hi€n hoqt dQng LYKPH
-:,cua cdc bAn li?n quan d6i vdi cdc doi trqng sau:

a) Ngudi hgc mdi nhfp hgc.

b) Cgu ngudi hgc vd viQc ldm vi thu nh6-p.

c) C6n bQ, giang vi€n tham gia c6ng tdc tuy€n sinh, nh4p hqc.

d) Nguoi hqc, ciia bQ, giang vi6n, nhAn viOn va d6i uc vd ho4t d6ng phr,:c vU cQng ddng.

e) Nguoi hgc vti chAt lugng cdc hoat cl6ng phuc vu h6 trg nguoi hoc.

5. Phdng Td chri,c - T6ng hqp chiu trdch nhi€m chu ti. phdng Tdi chinh - Kd toan ph6i

ftpp: LYKPH dQi ngfi crin bQ, giang vi€n vd nhdn vi€n h6 trg vti rnfc dQ drip fmg nhu cAu ddo

qo, btii duong; ciic hoat dQng h6 tro ddo tqo vd mr?c dQ d6p ung vd tdi chinh" co sd vdt ch6t

phuc vu c6ng tric ddo tao vd rnric dQ itrip ring vd tdi chinh, co sd vit chAt phuc vU c6ng tdc d?ro

tao; hoat dQng t6 chr?c. quAn lj, mdi trudng ldm viQc cta Nha fuong.

6. Phbng Khoo hgc c6ng nghQ - H,qp tric quiSc tZ chlu trdch nhiQm cht tri thuc hi6n

ho4t dQng LYKPH cia ciic d6i tuqng:

a) Cdn bQ, giing vi€n vd hoqt dQng khoa hoc c6ng nghQ vd hop t6c qu6c t6.

b) Ngudi hoc v€ ho4t dQng nghi€n cuu khoa hgc.

c; E6i t6c vd ho4t dQng nghi€n cuu khoa hgc vd hqp tric qu6c t6.

7 . Trung fim Hgc liQu - Thtt viQn chiu tr6ch nhiem LYKPH cta ciic b€n li€n quan

cta c6c d0i tuqng sau: Ngudi dtng (crin b0 gidng vi€n, nh6n vi0n, ngudi hqc...) su dung

dich v1r t4i Trung tdm Hoc liQu - Thu vi€n.

8. Ctic khoa/bQ nfin tryc thuQc Trrdng(sau ddy gqi tit ld Khoa). chiu tr6ch nhiCrn

LYKPH cria c6c cl6i tuqng sau:

dLdy y kitln nguoi hgc tluc titlp sri dqng dich vu t4i phong thgc hdnh. thi nghiQm.

phong m6y... do don vi quin lj.
D LiV y ki6n crin b0, giane vi€n vd kli ning d6p rng cta phong thuc hirnh. thi

nghiQm, phdng m6y... do don vi qudn l1i.

9. C6c quy cllnh theo tung khoin cta Didu ndy, cric don vi chric ndng chiu trdch nhi6m

LYKPH cta c6c b€n li€n quan khi xdy dpg rndi hodc rd sodt. c{p nhat cec vdn brin do

HiQu trudng ph6n c6ng cht tri.

Di6u 6. Trich nhiQm cta c6c tltrn vi thuQc vi tnlc thuQc Nhir trudng trong vifc
tri6n khai l6y f ki6n phin hdi cfia cric bOn li6n quan.

L Trtich nhiim cfia cdc iton v! trong ho{tt ilQng ldy !, kiiin phdn hdi

a) Qurin tri€t d6n crin bQ. gidng vi€n. nhAn vi6n h5 tro vi nguoi hgc do don ri rninh

quin ly vd quy dinh. k6 ho4ch, mqc dich. y€u cAu. nQi dung cria hoat dQng I6y y kitin phdn

h6i.
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b) TrCn co sd LYKPH cta cdrc b6n li€n quan cria Nhd truong, cdc don vi xdy dyng

th6ng b6o tri6n khai LYKPH v6 c6c hoat dQng do don vi minh cht tri theo quy dinh tqi

Didu 5 cta qu1' dinh ndy, b6o crio k6t qud vO Nhd truong (qua phdng TT&DBCL) theo

d0ng quy d!nh.

c) Srlr dpng k6t qui LYKPH dring muc dich vd dring quy <linh cia Nha trudng; cdn cu

k6t qu6 LYKPH d6 xAy dsng k6 ho4ch, gini phrip cAi ti6n pht hqp, khd thi ntrim duy tri v?r

n6ng cao hoat tlQng dim bio chAt lugng cria nhA truong d6i vdi c6c linh vuc hoat dQng do

don vi minh phu tr6ch.

d) DOi sAnh k6t qua LYftH lin trudc t16, drinh giri chung v6 muc d0 hAi ldng cria cric

ben 1i6n quan, ddnh giri hiQu qui cta gini phrip cdi ti6n dugc 5p dqng trudc tl6.

2. Trtich nhiQm cio iIQi ngfi ctin bQ gidng vi1n, nhfrn viAn hd tq vd ngrdi hgc cfia

Nhd trrdng.
a) Tharn gia dAy dt. thUc hiQn dring ti6n d6 theo Th6ng b6o LYKPH duqc Nha truong

phd duyQt.

b) Thuc hiQn dring huong din v6 c6c budc trii-ln khai ldy y kitin ph6n h6i, tlim bio
hodn thirnh theo ydu cAu cta timg miu phiiiu l6'y j kitin phdn h6i.

c) Tri ldi chinh xiic. d6nh gi6 trung thgc. khiich quan vdi tinh thAn xAy dpg theo ciic

n6i dung dugc dua ra trong c6c phi6u khAo srit.

Chrong II
HOAT EQNG LAY f KIEN PHAN HOI CUA CAC BTN LITN QUAN

Di6u 7. NQi dung l6y f ki6n phnn h6i

l. NQi dung LYKPH cia ngrdi hoc mdi nhdp ltoc

a) H6 rg sinh vi€n nhip hgc; nhu cAu h5 trq dAu kh6a cta ngudi hoc

b) Ch6t luqng tuAn sinh hoat c6ng ddn dAu kh6a.

2. NQi dung LYKPH cia ngtroi ltoc

a) Hoat dQng gidng dqy c[ra giing vi6n.

b) Di€u kien co sd vgt ch6t h5 tro hoat d6ng hoc tflp.

c) Cdnh quan m6i trudng. y t6 hoc duong, tinh hinh an ninh tIft lu vir ciic ho4t dQng kh6c.

d) Hoat dQng hd tro ngudi hoc.

3. N6i dung LYKPH cia ngtrdi hoc trrdc khi th nghiQp

a) D6nh 
-eiri 

khi ndng d6p trng nhu cAu ngh€ nghiQp sau khi hoc h6t kh6a hgc.

b) Drinh gi6 vti ch6t lugng ddo tao cta cd kh6a.

c) Hoat ddng huong nghiQp sinh vi6n.

d) Nhu cAu hgc trip ndng cao trinh it6 chuy6n m6n.

1. NQi dung LYKPH cua cqru ngrdi hoc

a) Tu drinh giri khi ndng drip ring vi tri c6ng vi6c sau khi tiit nghiQp fti6n thuc, k!
ndng. ndng luc tu chrj va trdch nhi€m).
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b) Mric d0 hdi long vC chdt lugng dio tao.

c) Tinh hinh viQc ldrn vd thu nh{p.

d) Nhu cAu hgc t4p ndng cao trinh dQ chuyGn mdn.

5. NQi dung LYKPH cila nltd sti dqng lao d1ng

a) Chdt luong cria ngudi hgc t6t nghiQp ve tiiin thuc. k! ndng, ndng tuc tu chi vir

tr6ch nhi€m.

b) Nhu ciu hgp t6c ddo tao vd chuy6n giao cdng nghQ.

c) Nhu cAu ngu6n nhdn luc theo ngdnh ngh6.

6. Noi dung liiy ! kidn cia cdn b9, gidng viAn vd nhan viAn

a) Hoat d$ng t6 chuc, qudn lj vd m6i trudng ldm vitc cta nhd trudng.

b) Mtc tlQ tt6p ring vd co sd vflt ch6t, trang thi6t bf, phqc 4r giAng d4y. ldm viQc vd

nghi6n cuu khoa hgc.

c) D6nh gi6 th6i <tQ phuc vu cria tlQi ng0 nhin vi6n hd tro.

d) C6c chinh s6ch v€ d6nh gi6, phdn lo4i, thi dua khen thudng cta Nhd truong.

d) Drinh gi6 vd chinh s6ch vh mric ilQ <l6p ung nhu cAu ddo t4o. bdi duong nAng cao

ndng lyc chuy6n rndn, nghiQp vp.

e) Mtc <IQ drip L?ng trong viQc l4p k6 hoach tdi chinh. phdn b6 vd quiin lli tai chinh.

7. NQi dung LYKPH cia dpi ngil hd tq ngtrdi hec

a) Hoat tlQng t6 chrlc, qu6n lli vd mdi truong ldm vi6c cta nhir truong.

b) Mric d0 d6p ring vd { tri viQc ldm, di€u kiQn ldm viQc.

c) Cdc chinh sdch vti d6nh gi6, phdn lo4i, thi tlua khen thuong cira Nhd truong.

d) Ddnh giri v6 chinh siich vi mric d$ drip ring nhu cAu ddo t4o. UOi auong nAng cao

ndng lgc chuy€n m6n, nghiQp vg.

8. NQi dung LYKPH cia cdc bAn hAn quan vi hoqt dong nghiAn ctiu khoa hec vd

'-:cl?uyen g0o cong nghe.

a) Chdt luqng hoqt dQng nghi€n cuu cta dQi ngi giing vi6n.

b) Ch6t luong hoat dQng nghi6n criu khoa hgc.

c) Lo4i hinh vd s6 luqng ciic cdng b6 khoa hgc.

d) Ch6t luqng ktit qud nghi€n criu khoa hoc.

e) Mftc dQ pht hqp. minh b4ch cta ngdn qu! tung loai hoat d6ng nghidn ctu.

9. Ngi dung LYIGH cia cdn bp, gidng viAn vi hoqt dang h. p tdc qu6c i.
a) C6c vin ban, chinh s6ch cria Nhd truong vd hoat d6ng hqp t6c Qu6c t6.

b) Vi€c td chric thqc hi€n c6c hoqt dQng ho. p tric Qu6c t6.

c) C6c h6 tro tri6n khai ho4t <lQng hqp t6c qudc t6.

d) Hi€u qui ho4t dQng hqp t6c qu5c t6.

10. NQi dung LYKPH cia cdc bLn hLn quan vi hoqt dQng phyc vu c6ng ding.

a) Mric d0 hdi ldng cria ngudi hQc tryc ti6p tham gia hoqt d0ne ki5t ndi ud phuc uu

c6ng <Idng, dong gop cho xd hQi.
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b) Muc d0 hdi long cta c6n bQ, gi6ng vi€n vd nhdn vi6n h6 tro tryc tiiip tham gia ho4t

dQng kiit n6i ve phgc vg cQng d6ng, d6ng g6p cho xE hQi.

c) Muc dQ hrii long cta dtli t6c v€ ho4t dQng k6t n6i vd phuc w cQng d6ng. d6ng gop

cho xd h6i c0a Nhi trudng.

t t. NQi dung LYKPH cia dQi ngfi cdn bQ, gidng viAn thant gia c6ng tdc tuyin sinh,

nhdp ltoc:

a) SU rO rirng cria chinh srich tuy6n sinh, nhflp hgc.

b) Ktl hopch tuy6n sinh,, nh4p hgc c6 sq phAn c6ng trrich nhi€m vi xdc dinh 16 rdng

thoi gian thgc hiQn.

c) Hoat dQng truydn th6ng vA c6ng tiic tuy6n sinh, nhip hgc.

d) Di6u ki6n co sd vit ch6t, trang thitit bi h6 trg c6ng t6c tuy6n sinh, nhdp hpc.

d) Higu qui hoat dQng tuy6n sinh, nhfp hqc.
.. .i, .| "

e) Sr,r cii ti€n trong tri0n khai c6ng tric tuy6n sinh, nhflp hgc.

12. NQi dung LYKPH c a cdc bAn hAn quan (nhd sri dUng lao rl6ng, giang vi€n, nguoi

hgc. cgu ngudi hqc...) dC thitit k6, rir sodt, sria d6i phat tri6n chuong trinh ddo t4o: Thuc

hi€n theo quy dinh hiQn hdnh cta BQ gido duc & Ddo tao.

13. NQi dung LYKPH cdc bAn fiAn quan khi xdy drng mdi hodc rd sodt, cdp nhqt vdn

bon; CiLc don vi duoc phdn c6ng soan thao vdn bAn c6 triich nhiQm l6y y kitln g6p j cria
: ^. .

c6c ben li€n quan v0 nQi dung cia vln bdn bing c6c hinh thftc pht hqp ldm cin cu tl6 hodn

thi€n vdn bAn, trinh HiQu truong ban hdnh.

14. NQi dung LYKPH cia ngrdi trqrc fidp sti dqtng dich vu cia nhd tntdng.

a) Khd ndng drip ung vd ch6t tuqng dich vr,r cta Trung tdm hgc liQu - Thu viQn.

b) Khd nlng drip ung vd ch6t luqng dlch vq t4i Ki tric x6.

c) Khd ndng ddp ung vd ch6t luqng phUc vU cta phong thyc hdnh, phdng thi nghiQrn,

phdng mriy...

d) Cric dich vu khiic: trdng xe, ho4t dQng ngoai kh6a, dich vp an u6ng...

15. Cdc nQi dung LYKPH khdc: Nhit trudng cdn crt vdo ciic quy dinh cta BQ gi6o duc

& ildo tao. thVc ti6n tri6n khai hoat dQng dAro tao, nghi€n criu khoa hoc vir phuc vu cQng

d6ng trong Nhd truong. ciic don vi c6 th6 d6 xu6t <lidu chinh, bii sung cric nQi dung LYKPH

khric n6u cin thi6t.

Diiu 8. C6ng cg vi hinh thri'c khio sit:
l. Vigc l6y y ki6n phdn clusc thdng qua phi6u kh6o sdt, phiiiu LYKPH duoi dqng lsa

chon cdc phuorg rin d6 thuin ti6n cho ngudi tham gia, it6ng thdi cdn c6 phAn ri6ng d6 ngudi

tham gia co thti ghi th6m cric j kii5n nhfn xdt, danh gi6 ho{c g6p j.
2. C6ng cu khdo siit: Bing cAu h6i thi6t k6 du6i d4ng khio sdt trong d6 gdm c6c chi so

cu thd cia ndi dung quy <linh t4i didu 4 cta quy dinh ndy. mric clQ cho c6c chi s6.

3. Hinh thric khdo siit: Khdo sdt truc tuy6n th6ng qua C6ng th6ng tin di6n tri cta nguoi

hoc Website: http://sv.vmu.edu.vn/ hoqc tryc ti6p di€n th6ng tin tr€n gidy.
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4. C6ng cu vd hinh thric LYKPH phii dugc th€ hiQn rO kern theo KC ho4ch" th6ng
, . .!. ,..:. . . . :.
bao lay y Kren pnan hol.

5. C6c don vi chf tri c6 rAch nhi€m cdi ti6n cdng cu khAo srit. hinh thuc khio sdt d6

ndng cao ch6t luqng vd hiQu qui cria viQc LYKPH cia c6c b€n li6n quan.

Eidu 9. Quy trinh t6 chric l6y f ki6n phnn h6i cria c6c b6n li6n quan

ViQc t6 chric LYKPH cta cdc b6n li€n quan duoc thyc hi€n tr€n co sd k6 khoach

chung dugc HiQu truong ph€ duyQt. Quy trinh t6 chfc LYKPH duoc cq th6 nhu sau:

1. Diii vti cdc hoqt dQng LYKPH dinh kj,.

- Budc 1: Eon vl chrl tri vigc LYKPH x6y dgng k6 ho4ch theo ndm hoc. Trinh Hi6u

truong ph€ duyQt va ban hdnh.

- Bu6c 2: C6c don vi trgc thuQc Trudng ph6 bi6n th6ng tin vd hoat dQng LYKPH d6n

crin bQ, gi6ng vi€n vd ngudi hec thu0c don vi minh quin lli

- Budc 3: T6 chric khAo srlt. Ngudi rlugc lAy j kitin trA ldi cric cdu hdi khdo siit theo

dring nQi dung. hudng ddn vd thdi gian quy <tinh.

- Budc 4: Don vl chri tri LYI(PH ti6n hdnh nhfp vd xil ly s6 ligu (tao co sd dt liQu).

- Buoc 5: Don vi chrl tri vi6t b6o crio t6ng hqp va trinh HiQu truOng ph6 duyQr.

- Budc 6: Don vi chri tri grii b6o crio d6n ciic don vi c6 li6n quan.

- Bu6c 7: Cdc clon vi sau khi nh6n duoc brio b6o ti6n hAnh d6nh giri c6c di6rn rnanh.

di0m tdn t4i d6ng thdi dti ra cric gidi phrip cii ti6n chAt luong cta don vi minh. Grii b6o c6o

lai cho don vi chrl tri l6y y kii5n phan h6i. pndng TT&DBCL vd cdc don vi li€n quan d6 luu

trii, ttdng thdi lim co sd di5 d6nh giri k6t qui c6i ti6n ch6t lugng.

- Budc 8: Thr,rc hiQn cdc giii ph6p cdi ti6n ch6t luong cta don vi dd xu6t

- Buoc 9: Dinh ki (hdng nAm) d6nh giri. t6ng ktit hoat cl6ng cAi ti6n chdt luong cua

don vi (kdm theo bdo c6o k6t qui LYKPH cria lAn ti6p theo). Chuytin phdng TT&DBCL

ldm co sd xAy dpng brio c6o t6ng ktit v6 ho4t dQng cria ti6n ch6t lugng chung todn trutrng.

2. Ddi vdi hoqt d\ng LYKPH cdc bAn hAn quan khi xdy drng mdi hodc rd sodr. cdp

nhdt vdn bdn.

- Budc l: Don vi chri tri so4n th6o v6n bin grii bdn dg thio. xin f ki6n gop y cria cric

bOn li€n quan.

- Budc 2: Eon vi. c6 nhdn d6ng g6p y kiiin cho v6n bin dr,r th6o bing vdn bin theo

<I[ng ti€n dQ.

- Budc 3: T6 chric h6i nghi, hdi thao hoAc cuQc hop... thio ludn tr€n co so cdc y ki6n

g6p f cria cric don vi. c6 nh6n vd n6i dung cria vdn bdn.

- Budc 4: Don vi chri tri so4n thdo vdn bdn sria chta. hohn thi€n v6n bin tr€n co so

cric 1i kiOn da thdng ntrdt t4i h6i nghi. hOi thio ho{c cuQc hgp...

- Budc 5: Don vi chri tri so4n thio vtrn bin trinh HiQu truong ky ban hanh vdn ban.

( Tily theo mtc dQ gdp j,cia cdc b1n hAn quon, cdc dtnt v! chu tri soan thao vdn bdn

co th| bdo cdo Hi€u tnrdng quy€t dinh cd the b6 quan brdc 3 cua khoan nd"v-1
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3. D6i v6i hoqt dQng LYKPH cta ciic b€n li6n quan dii thi6t k6 vi phrit tri€n chuong

lrinh diro tao. Quy trinh LYKPH dugc thgc hiQn theo quy dinh hiQn hdnh cia BQ gi6o duc

vi Dio tao.

Didu 10: Xir ly dar liQu vi b6o c6o k5t qun lAy f ki6n phin h6i

l. DOi voi hoat dQng LYKPH cria ciic b6n li€n quan thdng qua bdng hoi (mdu phi€u

LYKPH ).

a) Miu phi6u LYKPH dugc thi6t k6 phtr hqp vdi y€u cAu cta b0 ti€u chuAn drinh giri

CSGD, CTDT vd thuc ti6n cdc hoat dQng cta nhd truong.

b) Thang denl giri trong Miu phiilu ld thang rlo Likert 5 mric vdi cdng thric tinh di6m

trung binh:

I(5.fr + 4.f:+ 3.f:+ 2.fq+ l.fs)

Tfi
Trong d6: fi ld tAn xu6t lqa chon cho m6t mric ddnh gi6.

!fi ld t6ng s6 lugt tra loi.

c) Quy udc k6t qua l6y j ki6n

Giri tri kho6ng cdch gita cdc mric ddnh gi6 : (Maximum - Minimum/n : (5- l y5 : 0,8

Di6m trung binh M[r tllnh gi6

4,21 - 5.00 Rdt hdi long

3.4t - 4,20 Hdi ldng

2.61-3,40 Kh6 hdi long

l.8l 2.60 It hdi long

1.00 - I ,80 Khdng hdi long

2.D6i voi c6c ho4t dQng LYKPH bdng cdng cq khric

C6c y kiiln clugc t6ng hqp theo nQi dung LYIGH , duo. c t6ng hqp bAng bi6n bdn. c6 xric

nhdn crja don vl t6 chuc l6y ! kiiin.

3. 86o c6o k6t qui LYKPH

a) Di,rn bdo c6 cdn cri vir rn6 tA khrich quan. trung thgc kdt qui LYKPH ; chi ra tluo. c ili6m

rnanh cta nQi dung l6y y kiiln. d6ng thoi chi ra nhftng di€m cAn khic phuc; ttil xu6t cric gidi phdp
.. .:

cal tlen.

b) D6i sdch kt5t qui LYKPH voi k6t qui LYKPH lAn tru6c d6. ddnh girl hiQu qui tri6n

khai cric giai phdp cii ti6n cluo. c 6p dung.

Di6u I l. Quin lf dii liQu lAy y ki6n phin h6i

l. K6t qua LYKPH cric ho4t dQng cta Nhd trudrng cluo. c rlor vi chia sd voi cric don vi. cdc

nh6n trong Nhir truong d6 sri dqng ld,rn cdn cri cii ti6n, ndng cao chdrt lugng <lQng cta dor vi.

nhiCrn vu cia cri nhAn li€n quan.
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Chuong III
DIEU KHOAN THI HANH

Di6u 13. Tr6ch nhipm thi hirnh

l. T6t ci c6c don vi, cii nhdn truc thudc Truong c6 triich nhiQm thuc hiQn theo dring

quy <linh ndy.

2. Phong TT&DBCL c6 tr6ch nhi€m theo ddi. d6n d6c, hudng d6n c6c don vi thuc

hiQn quy tlinh ndy.

Di6u 14. Hi€u lqc thi hhnh

l Quy <Ifnh ndy 6p dqng k€ tu ngdy ky.

2. Trong que trinh tri6n khai thgc hiQn, n6u c6 v6n dd phrit sinh. vudng m6c c6c dun

vi kip thoi phin 6nh. dd xuAt phdng TT&DBC

chinh cho phir hqp voi tinh hinh thvc td.r./y'

L dd t6ng hop. trinh Hieu truong sE diiu

oNc

Nguy6n Vin Tudn

9
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2. Kiit qun LYKPH ciic hoat d6ng cta nhA trudng rluoc don vi chu tri luu trt. qudn l1i (file

gi6y. file s6). C6c clon vi chri tri co triich nhiQrn ph6i hqp sin sang cung cAp rninh chung cho cdc

b0n li6n quan khi cAn thitit.

3. Hd so vd hoat dQng LYKPH duoc cung c6p ldrn rninh chrlmg cho cong tdc ki6m dinh

chit lugng CDCS vd CTDT gdrn:

a) Hii so tri6n khai hoat dQng LYKPH , bao g6m: Ktl ho4ch. bdo c6o k6t qud LYKPH ...

b) H6 so cii ti6n sau LYKPH , bao gdm: KC hoach hanh dQng, biio cdo k6t qua cai titin.

bang ddi s:inh k6t qui hoqt ilQng tluo. c l6y y ki6n sau cdi ti6n voi trudc cdi ti6n.

c) H6 so tri6n khai hoat dQng LYKPH vd Hdi so cAi ti6n sau LYKPH grii vd phdng

TT&DBCL <tii lrru trr phuc vs c6ng tric KDCL.

Di6u 12. Dlnh ki ri sodt, d6nh gri quy tllnh, quy trinh, c6ng ctt l6y j ki6n phrin h6i

1. Hing ndrn Nhd trudng thr,rc hiQn rd sorit drfurh gid quy dinh. quy trinh. c6ng cu LYKPH.

2. K6t qui rd so6t. ddnh gid duo. c srl dqng tdrn cin cri d6 thgc hiQn cAi ti6n. ndn-s cao hi€u

quA ho4t dQng LYKPH cta Nhi trudng.



PHU LUC

BANG PHAN CONG CAC Ho^T DQNG LYKPH CUA CAC gEN I-IEN Quax
l, Ctic hogr dQttg LYKPH cio ctic b|n ti\n quou ai cAi tiiin chiit tuqng

Don vi chii tri Chi chrl

TT N6i <lung 6y f ki6n Phitng

Dio l(to
Phitng

CTSV

Phbng TT-

DBCL

Phitng

TCTH

Phitng

QLKHAH
rQr

Trung fint
HL- TV

Khou/BM

I Ngu'rii hr;c mdi nh$p hgc

t.t Chdt luong tuin sinlr l.roat c6ng dan cldu

kh6a: Nhu ciu h6 tro dAu kh6a hoc cta

nguoi hoc, h5 tro sinl vi6n nhAp hoc....

x

2 Ngudi dang hgc

2.1 Hoat d6ng gidng day cta giAng vi6n; Di€u

kiQn co so vit chAt h5 1rg ngudi hoc...
x TRt,O

DAI H

2.2 Cdc hoat dQng hd trg nguoi hoc: Phric

khdo diiim thi, t6 chuc thi.
x

\ Yl(rt\un
C

OA
trL

2.3 Cdc hoat dQng h6 tro ngudi hoc: chinh

siich, hoc b6ng, cdc xiic nhqn, cdnh quan

m6i truong. y t6 hqc duong, tinh hinh an

ninh trdt tu ve cec hoat d6ng khric.

x

2.4
x

Trung tinr HL - TV: Phuc vu ban doc, sri

dmg phdng m6y, cdc phdng chi-rc ndng.

,!.) Sri dung phdng thi nghiQm, thuc hdnh \

2.6 I loat ddng phuc vu c6ng d6ng. x

.1 Ngur)'i h9C CUO i khria

^



1"t- NQi rlung tAy f ki6n

l)on vl chi tri Chi chrl

Phing
Dio tgo

Phing

CTSV

Phitng TT-

DBCL

Phitng

TCTH

Phitng

QLKH&H
rQr

Trung fint
HL. TV

Khtxr/BM

l Chutmg trinh ddo tao, dQi ngfi giing vi€n,
,t

co so vat cIat...
x

.l Cqrr ngu ir'i hgc

4.1 Tinh hinh vi6c ldm va thu nhep, khd ndng

il6p ung vi tri c6ng viQc, nhu cAu hoc t6p

nang cao trinh c10...

x

5 Nhi siir dgng lao tlQng

5.1 Chit lumg cta nguoi hoc sau t6t nghi6p. x

6 C{n bQ,, giing vi0n, nhin vi6n

6.1 M6i truung lim vi€c
\ P. TCKT

h6 trrT

().1 Didu ki6n vij co so vdt chAt, trang thi6t bi,

phpc vp giring day vd NCKH

6.3 Hoat d6ng dQi ngi nhdn viOn h6 tro x

6.4 Cric chinh srich vra d6nh gi6, phdn loai, thi

dua khen thudng cta Nhir truong
x

P.'l"cK't'

h6 trq

6.5 Cic chinh s6ch vd muc <lQ dip rmg nhu

ciu ddo tqo, bOi duOng nAng cao ning luc

chuy6n rl6n nghiQp vu

x

P. ]'CK'l'

h6 trir

6.6 Ho4t dQng nghidn cuu khoa hqrc vd hgp t6c

qu6c tli
x



TT NQi <iung liy f ki6n

Don vl cht tri

Phing
Dio lgo

Phitng

CTS'/

Phing TT-

DBCL

Phing
TCTH

Phing

QLKH&H
rQT

Trurrg lArl
ITL- TV

Khou/Blll

6.7 Khi ning d6p Lmg cta phdng thi nghi6m.

thuc hinh

x

6.8 I Ioat ddng phuc vu cdng d6ng x

6.9 Trung tdm HL - TV: Phuc vu ban doc \

Chi ch ri

2.Cicho4tilQngLYKPH criacicbOnli6nquand6thi6tk6viph6ttri6nchuo'ngtrinhdiot4o.(Phdngdaotqophdi hopvtri

cdc khoa, b6 m6n thgc hiQn)

Giing vi6n. Nhd cluin ly gido duc

Ngudi hoc cu6i kh6a Muc tieu: ClhuAn ddu ra: Khung chuong trinh dqy hoc

TT D6i tuo. ng l6y f ki0n NQi dung l6y f ki6n

I Thi6t k.5 (xAy dr.lng nr6i) chu'o'ng trinh dio t3o

I I Nhd sri dung lao ddng Nhu ciu ngudn nhan lyc: Mqc ti€u: Chuin dAu ral Khung chuong trinh day hoc
\

1.2 Cuu ngudi hoc Mqc ti€ul ChuAn d6u ra; Khung chuong trinh day hqc \
' 
z\l

I 3 Giing vien. Nhd quin lj gi6o dpc Mqc tieu; ChuAn diu ra; Khung chuong trinh day hqc ,*)

2 D:inh gi6, cip nhft chuo'ng trinh dio t4o (ri soit CHDT)
,/

2.1 Nhd sri dpng lao dQng Muc tieu; Chuan <ldu ra; Khung chuong trinh day hoc

2.2 Cuu ngucri hoc Muc tieu; Chudn dAu ral Khung chuong trinh day hc.rc

2.3 Muc tiOu: Chudn ddu rai Khung chuong trinh day hoc

2.4


